March 31, 2000

Re: 00-0062
Jim Dry Jim R. Dry, Vice President
Image Access, Inc. Image Access, Inc.
d/b/a NewPhone d/b/a NewPhone
358 Carriage Way 3322 Hessmer Ave.
Baton Rouge, LA 70808 Metairie, LA 70002

Dear Sir/Madam:

Enclosed is a copy of the Memorandum from the Hearing Examiner to the
Commission regarding recommended action at the Bench Session on March 29, 2000. The
Order presented to the Commission was entered with no changes and therefore, is not
enclosed.

Sincerely,

Donna M. Caton
Chief Clerk
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Docket No: 00-0062
Bench Date: 3/29 /00

Deadline: N/A
MEMORANDUM
TO: The Commission
FROM: Deborah King, Hearing Examiner
DATE: March 16, 2000
SUBJECT: Image Access, Inc. d/b/a NewPhone

Application to cancel authority.

RECOMMENDATION: Enter Order granting Application.

Petitioner, a Louisiana corporation, was granted a Certificate of Service Authority by
Commission Order in Docket 98-0887. Petitioner never commenced its operations in
lllinois. Petitioner filed the subject petition seeking approval for the withdrawal of its
Certificate of Service Authority.

| recommend entry of the attached Order.
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